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Certifikat
udéleny organizaci

KVADOS, a.s.

Sidlo: Pivovarska 4/10, 702 00 Ostrava, Ceska republika

Provozovna: Novoveska 1139/22, 709 00 Ostrava — Marianské Hory, Ceska republika

BUREAU VERITAS CERTIFICATION CZ, timto osvédcuje, ze systém managementu sluzeb
v informaénich technologiich vy$e uvedené organizace byl posouzen a shledan ve shodé

s poZadavky nasledujici systémové normy:

Norma

CSN ISO/IEC 20000-1:2019

Oblast certifikace
(Oblast certifikace je platna pouze pro provozovnu)

PROVOZ A PODPORA INFORMACNICH SYSTEMU,
POSKYTOVANI A PODPORA ICT INFRASTRUKTURY

PRO VSECHNY KLIENTY KVADOS, a.s.

Datum podateéniho schvaleni

Poctatedni datum certifikaniho / recertifikaéniho cyklu:
Kone&né datum certifikaniho / recertifikaniho cyklu:
Tento certifikat plati — za pfedpokladu nasledného uspokojivého udrzovani

funkénosti systému managementu do:

Pro ovéreni platnosti certifikatu volejte: +420 210 088 215

09-04-2010

18-12-2021
17-12-2024

17-12-2024

Dalsi vysvétieni tykajici se rozsahu tohoto certifikatu a aplikovatelnosti poZzadavk(l systému fizeni Ize ziskat na

zakladé konzultace s organizaci.
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Verze 1 74/ Datum vydani: 18-12-2021
Cislo certifikatu: CZ010464

MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Praha 4, Czech Republic

S 3100

ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Praha 4, Czech Republic
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Certificate

Awarded to

KVADOS, a.s.

Registered Address: Pivovarska 4/10, 702 00 Ostrava, Czech Republic

Site: Novoveska 1139/22, 709 00 Ostrava — Marianské Hory, Czech Republic

BUREAU VERITAS CERTIFICATION CZ, s.r.o. certifies that the IT Service Management
System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standard detailed below:

Standard

CSN ISO/IEC 20000-1:2019

Scope of supply
(The scope of supply is valid only for site)

OPERATION AND TECHNICAL SUPPORT OF INFORMATION SYSTEMS,
PROVISION AND TECHNICAL SUPPORT OF ICT INFRASTRUCTURE

FOR ALL CLIENTS OF KVADOS, a.s.

Original Approval Date: 08-04-2010
Certification / Recertification Cycle Start Date: 18-12-2021
Certification / Recertification Cycle End Date: 17-12-2024
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Subject to the continued satisfactory operation of the organisation’s

Management System, this certificate is valid until: 17-12-2024

To check this certificate validity please call: +420 210 088 215

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organisation.
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Version 1 /~fesue Date:  18-12-2021 S 3100
Certificate Number: CZ010464

MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Praha 4, Czech Republic

ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.c., Olbrachtova 1, 140 02 Praha 4, Czech Republic
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